
  

Could it be child abuse? 

Yes 

Are you concerned with the behaviour of a coach, official or other 
staff member/volunteer- or have concerns about a child from outside 

• Stay calm 
• If the child/young person is present reassure him/her they are not to blame 
• Keep questions to a minimum 
• Record information accurately –as spoken by the child/young person 

Unlikely/Not sure 

Is the concern inappropriate action or a 
breach of the Code of Conduct? 

Report concerns to Club /District Child 
Protection Officer or the WRU Child 
Protection Line on 029 2082 2455

Club/District Child Protection Officer 
reports incident to WRU Child 
Protection Line- on 029 2082 2455

Send a detailed report with your concerns and information to the WRU Child Protection Unit (Incident 
forms and contact details on WRU website www.wru.co.uk 

Yes 

Is the child/young person in need of immediate medical 
treatment? 

Call an ambulance and inform them that 
the concern relates to child protection 

Immediately refer to your District Child Protection Officer 
or the WRU Child Protection Line on 029 2082 2455 

No 
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